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Travel Booking Made Simple

Concur Cligbook Travel’s user interface delivers a familiar consumer travel booking experience, offering end users
powerful yet easy-to-use features, all while ensuring your corporate policies are being enforced. Visual enhance-
ments including an intuitive map-based interface for point and click air booking, grids to display fares organized by
your preferences and property photographs make booking travel effortless. Concur Cligbook Travel enables travel-
ers to book air, rental car, hotel, and rail reservations quickly and easily. With minimal effort and an intuitive user
interface, travelers can rapidly book the most complex of trips with a few clicks. Trip templates, maps, smart
reminders, and integration to PDA devices are just a few examples of how Concur Cligbook Travel increases
employee productivity by accomplishing the travel booking task quickly. And of course, there are also multi-

language capabilities, catering to international travelers and staff.

Managing Travel Spend Through Policy Compliance

Cligbook helps to ensure spend is within the guidelines of your T&E policy and is booked with your preferred
vendors. Audit rules pre-built into the solution enforce your policies and create a sense of visual guilt for your busi-
ness travelers — guiding them to make travel decisions that are in the best interest of your organization, while still
convenient for them. This allows your travelers to spend smart and your company to pay travel vendors smart. By
delivering a positive experience for travelers, Cligbook reinforces user behavior and increases adoption, reducing
program leakage and decreasing the reliance on travel agent-assisted reservations. The result is a significant reduc-
tion in travel booking transaction fees. Furthermore, Cligbook provides powerful reporting data to facilitate pricing
negotiations with vendors allowing you to get the best possible rates for your organization. Enabling your travelers
to make smart travel choices is key to controlling travel costs. Cligbook employs the most advanced fare search
capabilities to deliver the lowest cost possible choices for your travelers. By delivering the lowest fares and travel
choices based on your corporate policy and your business travelers’ personal preferences, Concur eliminates the

guess work and drives online tool adoption.

Using Cligbook, organizations can prevent out-of-policy purchases before they occur while simultaneously commu-
nicating corporate policy (including updates) to all travelers. Robust business rules combine with automated

pre-trip approval to ensure consistent travel policy enforcement.

Single Travel Site for All Employees

e Provides all travelers with the ease of using the same site. This is especially helpful when employees are
transferred to international offices; administrators don’t have to create new logins and travelers are able to
continue using the same login used prior to their move.

e Delivers consolidated reporting for your entire organization instead of having multiple reporting sites.

e Enables flexible support for approvals is an added benefit to having a single global travel booking site for your

organization. This allows a manager based out of one country or location to approve a traveler in another.
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Investment

Cligbook offers added features and benefits that surpass other online booking tools. With the added features
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and benefits of Cligbook comes an initial investment to get your company started. It is recommended that clients

with an online booking commitment of at least 25 online transactions per month would benefit the most from

Cligbook.

Burkhalter Travel charges NO MONTHLY FEE for using Cligbook.

You just pay a fee per-transaction.

Features & Benefits of Cligbook
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Concur Mobile allows easy access from mobile devices.

Pictures on search results for cars and hotels.

Virtual tours and star ratings available for most hotels.

Ability to search hotels based on desired amenities.

Ability to compare choices for cars and hotels.

Maps can be used for easy booking of travel.

Ability to book ground transportation at the end of booking (taxis and
shuttles).

Ability to make dining reservations.

Directions and maps to the hotel are given in your confirmation email.
Approval process is very easy and effective.

Can be easily configured with Concur’s Expense Management system.

For more information

For more information about Cligbook, contact:

Amanda Zivicki
Burkhalter Travel Agency
800-556-9286 x230

azivicki@burkhaltertravel.com
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