Prior to the Visit:
Prepare Yourself
Call your doctor's office a day or two before your
scheduled visit to check whether you should skip
breakfast or lunch. Some bleod tests require that
you show up with an empty stomach. Knowing this
beforehand can save you another trip to the lab,

If you have medical insurance, be sure to take
any insurance cards you'll need to present ar the
office for rambursement.

If your condirion is complicated or you are try-
ing to make serious decisions about your health
and can ger overwhelmed easily, consider bring-
ing along 2 family member or friend ro your ap-
pointment. Your “appointment buddy” can
help take notes, ask questions and give you
support, Set some rules ahead of time: Do you
want him or her to step outside during the
physical examination? Can sensitive personal
informarion be openly discussed? How proac-
tive should he or she be?

Then sit down and think about what you
want to get out of the visit. This is the time to
understand that your 15 minutes cannot address
everything. You may have five or six issues on
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e Y0ur mind, but realistically you are going
to have rime to deal with, ac most, your top
three. Decide what these are before going
in. Consider making a second appoint-
ment or booking a double appointment if
you believe your issues are complicated or
50 NUMETOUS as to require the extra time,
The important poing is to set your own
prionities for the day you walk into the office,

Seeing the Doctor:
Your Time To Be Heard
Show up a few minures early and be pre-

pared ro fill our some forms.

Mow is your time to be heard, bur you
also have a job to do. Start with your most
pressing questions right away, the ones
you've thought abour beforehand. This is
not the time to be shy, Like many physi-
cians, 1 often find
: patients waiting
until the very fast
minute to bring
up important mat-
ters that are fright-
ening or perhaps embar-
rassing. “Oh, and by the
way, Doc..” is how this
part of the conversation
often begins, but by then, there’s almost no time
left before the next parient needs to see me.

When recounring your symptoms, be as spe-
cific as you can. Your docror will guide you with
questions, but try to be accurare: When exacely did
the pain start? Whar part of the body is affeceed
mast? How long does the pain lase? Be as descrip-
rive as possible: Is the pain sharp? Does it have a
burning qualicy, or is it dull? Try to remember and
report colors, smells, intensity. Every bit of infor-
marion is imporant in order eo get to the bottom
of your condition.

While you are salking, your doctor is already
forming a list of possible diagnoses in her mind,
raking into account your symproms, personal his-
tory and lifestyle, family history and other factors.

You've done your job as a patient, Now it's the
doctor’s rum. You should expect to leave your ap-
pointment knowing the answers to three ques-
cions: What s wrong? Why? What can I do about j¢? In
reality, your doctor may not have the definitive an-

Be sure that you
understand what
the doctor is saying.
This is your body
and your life.

swers yer. Tests may be ordered and follow-ups
scheduled. Bur you should ac least be given an
idea of what the docror thinks is going on and
whar trearments may be possible.

You need to understand whar the docror is
saying. If you find things confusing, you are not
alone. Some docrors use advanced medical vocab-
ulary. Ask them to make it simple. If you scill
don't understand, ask again, You even can ask
have it explained to you with pictures or illustra-
tions, This is your body, your life, and you have a
right to know.

After the Visit: Follow Up

If your doctor prescribed medications, get them
filled and start taking them right away. If at any
point you have questions, you should call the of-
fice. And if you want to learn more on your own,
make use of the Interner: A few Web sites with
good general informa-
tion are: mayoclinic.cont,
Jamilydoctor.org and
anedlineplus.gov.

As you leave the of-
fice, be sure vou've
scheduled a follow-up
appointment, if neces-
sary. Don’t wait until
you get home—you may
forger. Finally, use what you've learned to take
better conerol of your health and start preparing
for the next appointment. ®

Know What To Ask:

If your

procedure,

[ why do I need it?
[¥IHow is it carried out?
[ How risky is it?

[7]1s there an alternative?
[#jwho is going to do it?
[¥Iwhere will it be done?

[#] How fast will I-get back
to normal life?
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