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My Commitment to My Employer and Myself

Integrity: The ability to make a promise and keep it.

By agreeing to the following commitments, I am giving my
personal promise to uphold these standards:
� I promise to treat every customer and co-worker as I

wish to be treated, with the utmost respect and
courtesy.

� I promise to promote goodwill to all customers and
co-workers and to handle customer concerns person-
ally with the attitude that “the customer is always right.”

� I promise to practice productive job behavior, arrive
at work on time, and follow all rules, even when un-
supervised.

� I promise to do what needs to be done to the best of
my ability.

� I promise to uphold the standards and ethics the
company has set for all its employees in regard to re-
spect for property and the use of illegal substances.

� I promise to follow and actively promote all safety
rules and regulations.

� I promise to uphold the company image in regard to
my personal grooming habits, dress, and language.

My signature is as good as my word:

Employee’s Signature/Date
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