Presented to: Valued Customer
McKenzie Paul & Associates, Inc

8000 Anderson Square
Suite #110
Austin, Texas 78757

Phone:  512-420-0677
Fax: 512-420-0662
Toll Free: 866-296-0677

EP




“McKenzie Paul & Associates realize there are a limited
number of clients in any one market area. We attempt to
“rehabilitate” not “alienate” those clients during the col-
lection process.”

Mike Rozzen
General Manager
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McKenzie Paul & Associates provides collections and cli-
ent services to a broad range of industries. From small to
medium sized sole proprietorships to large corporations.
McKenzie Paul & Associate’s reputation is built on the
principles of client service, understanding each client’s
business, needs, and concerns. Our experience in Com-
mercial Collections sets us apart from the competition.

Our support systems include Field Investigators of the
highest caliber, the most modern collection software, legal
staffs where necessary and professional, experienced col-
lectors.

Our field investigation network includes private investiga-
tors who help provide a complete asset and liability status
of your debtor; investigators who contact your debtors’
bank officers, vendors and supplier, county tax officials
and state offices to determine real property and assets, for
a complete financial profile. In essence, you, as a
McKenzie Paul & Associates client have immediate
strength from a host of skills and disciplines.

Also through our agency, you have access to a host of
lawyers, attorneys and skilled legal services as needed.
We tailor each team to the problem you have assigned us.
While we use knowledge and experience gained with each
case, we treat each problem individually. We do not be-
lieve that “one size fits all.”

Our primary mission is to provide our clients with effec-
tive and efficient debt recovery services while doing so in
the highest ethical and professional manner. Serving our
clients in commercial collection and providing credit
counseling when requested with both pride and enthusi-
asm as our goals.
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McKenzie Paul & Associates, Inc considers speed of
recovery to he one of our most important obligations to
you. Within 24 hours of having one of your accounts
placed with us, our collectors have gone to work,

Our collection procedures are professional, sophis-
ticated, technically superior and managed by experienced
supervisors.

We are fully aware that speed and accuracy is important
to keep your problem account from aging further,
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With McKenzie Paul & Associates, Inc your field in-
vestigation network includes private investigators who
help provide a complete asset and liability status of your
debtor; investigators who contact your debtors’ bank offi-
cers, vendors and suppliers, county tax officials and state
offices to determine real property and assets, for a com-
plete financial profile.

In essence, you, as a McKenzie Paul & Associates, Inc
client have immediate strength from a host of skills and
disciplines.
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We try to learn as much as necessary about your busi-
ness and how your debtor fits before we begin search and
solution techniques. We try to research your industry to
seek patterns and customs peculiar to it. The more we
learn, the faster our recovery.
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Our services are now nation-wide, because our clients
are nation-wide. We are familiar with and have access to,
state-by-state regulations and laws pertaining to commer-
cial collection services.

Our nation-wide affiliation of attorneys covers all legal
disciplines and specializations. Our private investigators
are just that.. .private. They know any problems peculiar
to collections in every state.
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Because every industry is different and hence its collec-
tion problems, we ask a lot of questions up front. We’ve
served client firms from shipping to packaging, from
manufacturing to waste, from e-commerce to old com-
merce, as well as service firms such as legal and finan-
cials.
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Recovery of past due accounts must be thorough, pro-
fessional and efficient.. .but it must also be fast. The
longer an account ages, the harder it is to collect. We have
built our reputation on fast remit to you!
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Your account gets supervision by one of our managers
at all times. And you are not known by a case number, but
by a client name.
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Your records, your instructions, your files are double-
protected and shared with only our highly trained staff.
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Our associates are trained in the skills and knowledge
of commercial collection services as you should expect.
They must also meet very high standards of ethical and
professional behavior, McKenzie Paul & Associates, Inc
is proud of its people.

You will be too.
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General Manager

After two decades of commercial collection, Rozzen is able to
transfer his skills and experience to the staff. He is responsible
for maintaining the service that makes first time clients become
repeat clients and maintains a strong knowledge of newspaper
industry operation. He also provides additional services for
MP&A clients’ portfolio, including investigative and legal re-
ferrals.

McKenzie Paul & _Associates, Inc

Sales Director 8000_/’4ndé1’son Square
Suite #110
Austin, Texas 78757
A six-year veteran of commercial credit collection services,
. L - . . . Phone:  512-420-0677
Soto has experience with industries ranging from electronics to Fax: 512-420-0662
financial services and is experienced in the operation of news- Toll Eree: 866-296-0677
paper advertising and circulation. He co-founded the agency
with the promise of efficient, effective debt recovery services,

performed in the highest ethical and professional manner. E q’)
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25% for accounts under 1 year
35% for accounts under $200.00 and over 1 year
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MPA is able to design a remit policy to best facilitate your ac-
counting procedure. Gross remit or offset remit are available. McKenzie Paul & Associates, Inc
Your monies are returned at a biweekly or monthly intervals with
an easy to interpret invoice of all funds collected, fees charged

and an explanation of which accounts were satisfied. 8000 Anderson Square
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