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                                                    GERMANY – TERMS & CONDITIONS -  BTCTT

Deposit and Payments

Guided Tours / Independent Tours / City Breaks: 

For bookings made within 5 weeks before departure, full payment is due immediately.

DEPOSITS AND PAYMENTS

A deposit of  30% of the tour price may be required within

30 days of confirmation. Final payment is due at the latest

21 days prior to the beginning of services (unless otherwise

specified).

Revisions

Revisions of bookings are subject to a fee of EURO 40.- per booking (except for simple additions).

Cancellation Policy

Cancellation has to be made in writing and is only valid with a written cancellation confirmation by BTCTT Cancellation fees will apply as follows:

Guided Tours / Independent Tours:

Up to 51 days prior to departure, all funds paid will be refunded in full, less an administrative charge of EURO 40. - per person. Additional cancellation charges are to be paid if cancellation is received 

- 50-40 days prior to departure: 10% min. EURO 40- 

- 39-21 days prior to departure: 25%

- 20-15 days prior to departure: 50%

- later than 14: 100% of the land tour price. 

- No refunds for no-shows and no refunds for unused portions during the course of the tour.

City Breaks: 

If cancellation in writing is received by BTCTT  up to 22 days prior to departure, all funds paid will be refunded in full, less an administrative charge of EURO 40.- per booking. Additional cancellation charges are to be paid if cancellation is received 

- 21-15 days prior to arrival: 25%

- 14-8 days prior to arrival: 50%

- later than 7 days prior to arrival: 100% of the package price. 

- No refunds for no-shows and no refunds for unused portions of the package.

Child Reduction

Until the age of 11 inclusive: 20 % discount on p.p. dbl-room rate, when sharing room with two adults in extra bed.

Passports and Visa

Before concluding the travel contract, the travel agent points the passenger to current passport and visa requirements. Each passenger is responsible on his own for obtaining the papers and documents needed for the destinations that will be visited. In case of difficulties caused by flouting terms of visa, the passenger has no right to withdraw from the travel contract; the cancellation terms mentioned above are to apply. 
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