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 Alzheimer’s 
 Community services 

FOOD & NUTRITION  
 Basic Nutrition 
 Nutrient Requirements in the Elderly 
 Elderly Eating Habits 
 Understanding Food 
 4 Steps of Nutrition  

 CUSTOMER SERVICE  
 Customer Pep Rally 
 STAT 
 What business are you in? 
 Cheese bigot 
 Dating Your Customers 
 Service from the Top Down 
 Angry Customer 

 


