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Abrasion: A wound caused by rubbing or scraping the skin or mucous membrane. 

Abuse: The willful infliction of injury, unreasonable confinement, intimidation, or punishment 

with resulting physical harm, pain or mental anguish. 

Accidental injury: An injury occurring as the unforeseen and chance result of a voluntary act; 

an accident that results in physical damage or hurt. 

Adult Protective Services (APS): A unique monitoring state program that may be located in 

cabinet-level agencies, human service agencies, or state units on aging. APS works in the 

community to investigate reports of abuse, neglect, or exploitation, and to assist adults who are 

unable to protect themselves because of a physical or mental limitation. 

Adverse Drug Reaction (ADR): A drug action that produces an undesirable effect, which may 

be expected or unexpected, on the body. 

Adverse event: Any undesirable symptom, occurrence or experience. 

AMA (American Medical Association): Is the nation’s largest physician group. They advocate 

on issues that are vital to national health; set policy.  

Anticholinergic drug: A substance that opposes or blocks the action of acetylcholine; of or 

pertaining to a substance that opposes the effects of acetylcholine; interfering with the passage of 

parasympathetic nerve impulses. 

Assault: Committed if there is ever any intentional, unwanted physical contact or battery, or 

threat of this. Placing the older person in reasonable fear of harm. A violent physical or verbal 

attack. Unlawful attempt to do bodily harm to another. The act or instance of unlawful 

threatening or attempting to injury another. 

Avulsion: The complete tearing away of a structure or part. 

Battery: The actual application of unlawful force. The act of beating or pounding. The unlawful 

or unwanted touching or striking of one person by another, with the intention of bring about 

harm or offensive contact  

Bite mark: Teeth marks left on the skin after being bitten by a human or animal. 

Blood: The fluid that circulates in the principal vascular system of human beings and other 

vertebrates, in humans consisting of plasma in which the red blood cells, white blood cells, and 

platelets are suspended. 

Blood clot: A semisolid, gelatinous mass of coagulated blood that consists of red blood cells, 

white blood cells, and platelets in a fibrin network; a semisolid mass of coagulated red and white 

blood cells. 
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Blotch: An irregularly shaped spot; a skin eruption; blemish. 

Breast: Anatomy, the outer, front part of the thorax, or the front part of the body from the neck 

to the abdomen; chest; either of the pair of mammae occurring on the chest in humans and 

having a discrete areola around the nipple, esp. the mammae of the female after puberty, which 

are enlarged and softened by hormonally influenced mammary-gland development and fat 

deposition and which secrete milk after the birth of a child: the breasts of males normally remain 

rudimentary. 

Bruise: Blunt force trauma that results in a superficial discoloration due to hemorrhaging into 

the tissue from ruptured blood vessels from beneath the skin surface without the skin itself being 

broken.  

Capillary: Anatomy. One of the minute blood vessels between the terminations of the arteries 

and the beginnings of the veins. 

Cardiovascular system: The heart and blood vessels considered as a whole; the organs and 

tissues involved in circulating blood and lymph through the body. 

Clinical depression: Psychiatry. A depression so severe as to be considered abnormal, either 

because of no obvious environmental causes, or because the reaction to unfortunate life 

circumstances is more intense or prolonged than would generally be expected. 

Code of Federal Regulations: The code contains Presidential executive orders and regulations 

based on those orders, federal laws, and other federal regulations. Related matters are grouped 

together. Title 41 CFR Chapter 60, for example, deals with the various Department of Labor 

EEO regulations and guidelines concerning federal government contractors. 

Combative: Ready or inclined to fight; pugnacious: He displayed a most unpleasant, combative 

attitude; belligerent. 

Complaint: An expression of discontent, regret, pain, censure, resentment, or grief; lament; 

faultfinding; Law. The first pleading of the plaintiff in a civil action, stating the cause of action. 

Compression: The state of being compressed; applying pressure the act, process, or result of 

compressing especially when involving a compressing force on a bodily part. 

Contractures: An abnormal, often permanent shortening, as of muscle or scar tissue, that results 

in distortion or deformity, especially of a joint of the body; a deformity resulting from a 

contracture. 

Contusion: Traumatic injury of tissue without breakage of skin: Blood accumulates in the 

surrounding tissue producing pain, swelling, tenderness & discoloration 

Culture: A system of shared beliefs, values, customs, and behaviors that individuals use to cope 

with their world and with one another. 
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Cultural group: Pertaining to a certain culture or ethnic group.  

Cultural norms: The set of learned values, norms, and behaviors that are shared by a society 

and are designed to increase the probability of the society's survival. These include shared 

superstitions, myths, folkways, mores and behavior patterns that are rewarded or punished. 

Cut/Incision: The terms "cut" and "incision" can be used interchangeably. Both connote an 

injury made by a sharp object. A wound made by a sharp instrument or object (e.g., a scalpel, 

knife, razor, paper). A cut that is deeper than it is wide is a stab wound. 

Depression: Psychiatry. A condition of general emotional dejection and withdrawal; sadness 

greater and more prolonged than that warranted by any objective reason. Compare Clinical 

Depression. 

Disabled: Crippled; injured; incapacitated; (used with a plural verb ) persons who are crippled, 

injured, or incapacitated (usually preceded by the): Ramps have been installed at the entrances to 

accommodate the disabled. 

Disclosure: The act or process of revealing or uncovering. Something uncovered; a revelation.  

Discoloration: The condition of being discolored; a discolored spot, smudge, or area; a stain; 

having the color spoiled with spots or streaks. 

Discontinuity: Lack of continuity, logical sequence, or cohesion; a break or gap. 

Document: A written or printed paper that bears the original, official, or legal form of something 

and can be used to furnish decisive evidence or information.  

a. Something, such as a recording or a photograph that can be used to furnish evidence or 

information. 

b. A writing that contains information.  

c. Writing that provides information (especially information of an official nature) 

d. E 

e. Ecchymosis: Hemorrhagic spot or blotch, larger than petechia (minute, red dots from 

ruptured capillaries), in the skin or mucous membrane forming a non-elevated, rounded 

or irregular blue or purple discoloration. Ecchymosis is NOT a synonym for a bruise or 

contusion. It is not directly related to trauma. 

f. Elderly: Somewhat old; near old age; of or pertaining to persons in later life. 

g. Ethnic groups: People of the same race or nationality who share a distinctive culture. 

h. Excessive force: Exceeding a normal, usual, reasonable, or proper limit. 

i. F 

j. Fleas: Any of various small, wingless, bloodsucking insects of the order Siphonaptera 

that have legs adapted for jumping and are parasitic on warm-blooded animals; any of 

various small crustaceans that resemble or move like fleas, such as the water flea. 

k. Force feeding: To compel to ingest food; feed forcibly, especially by mechanical means. 



Key Terms 

 

Copy Provided By: CHA Seminars | 10401 Anderson Mill 109C | Austin TX 78750 

512-336-1005 | Fax 512-336-1008 

 

l. Forensic: Pertaining to, connected with, or used in courts of law or public discussion and 

debate; Relating to the use of science or technology in the investigation and 

establishment of facts or evidence in a court of law: a forensic laboratory.  

m. G 

n. Gastrointestinal system: In mammals the system includes the alimentary canal 

extending from the mouth to the anus, and the hormones and enzymes assisting in 

digestion. 

o. Genitalia: Anatomy the organs of reproduction, esp. the external sex organs. 

p. Genitourinary system: Organs involved in reproduction and in the formation and 

voidance of urine. 

q. H 

r. Hematoma: A localized collection of blood from broken blood vessels. 

s. Hemorrhage: The escape of blood from a ruptured vessel. It can be internal, external, or 

into the skin or another organ. The volume of blood can be very small to very large. 

t. Hormonal system: also called the endocrine system: The bodily system that consists of 

the endocrine glands and functions to regulate body activities; the glands and parts of 

glands that produce endocrine secretions, help to integrate and control bodily metabolic 

activity, and include especially the pituitary, thyroid, parathyroids, adrenals, islets of 

Langerhans, ovaries, and testes. 

u. Hyperthermia: Unusually high body temperature; Pathology. Abnormally high fever. 

Health care professional: The body of individuals whose work helps to maintain the 

health of their clients. 

v. Hypothermia: Abnormally low body temperature; Medicine/Medical; the artificial 

reduction of body temperature to slow metabolic processes, as for facilitating heart 

surgery. 

I 

Immediate jeopardy: “...a situation in which the provider’s noncompliance with one or more 

requirements of participation has caused, or is likely to cause serious injury, harm, impairment, 

or death to a resident.” (CFR 489.3) 

Incident report: The documentation for any unusual problem, incident, or other situation that is 

likely to lead to undesirable effects or that varies from established policies and procedures or 

practices. 

Infestation: To inhabit or overrun in numbers or quantities large enough to be harmful, 

threatening, or obnoxious: rats infesting the sewers; streets that were infested with drugs. 

Injury:  

a. Harm or damage that is done or sustained 

b. Wrong or injustice done or suffered 

c. Law. any wrong or violation of the rights, property, reputation, etc., of another for which 

legal action to recover damages may be made 
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Intentional injury: Encompasses injuries and deaths that are self-inflicted or perpetrated by 

another person; examples include: homicide, suicide, domestic violence, rapes, and assaults. 

Interview: The questioning of a person (or a conversation in which information is elicited). 

Investigation: A searching inquiry for ascertaining facts; detailed or careful examination. 

J 

Jugular vein: Any of several veins of each side of the neck; Any of the three jugular veins: 

anterior, external, and internal. 

Laceration: Tearing or splitting. A wound produced by the tearing or splitting of body tissue, 

often from blunt impact, usually over a bony surface. A laceration differs from a cut or incision 

because the skin is torn or split open versus being cut open by a sharp object.  

Lesion: Any pathological or traumatic discontinuity of tissue or loss of function or part. A very 

broad term that can be used for sores, ulcers, or other changes in tissue. 

Lice: Small, wingless insects of the order Anoplura (sucking louse), parasitic on humans and 

other mammals and having mouthparts adapted for sucking, as Pediculus humanus (body lice or 

head lice) and Phthirius pubis (crab lice or pubic lice). 

Localized: Medicine. Restricted or limited to a specific body part or region: localized pain and 

numbness.  

Maggots: The legless, soft-bodied, wormlike larva of any of various flies of the order Diptera, 

often found in decaying matter. 

Malnutrition: A disparity between the amount of food and other nutrients that the body needs 

and the amount that it is receiving. 

Mandatory Reporting: Laws that require professionals to report suspected elder mistreatment 

and abuse of older adults. 

Mass: A body of coherent matter, usually of indefinite shape and often of considerable size. 

Medicaid fraud: A false statement or misrepresentation made, or caused to be made, that is 

material to entitlement or payment under the Medicare program. most common forms of fraud 

includes:  

a. Billing for services not furnished 

b. Misrepresenting the diagnosis to justify payment  

c. Soliciting, offering, or receiving a kickback  

d. Unbundling or "exploding" charges  
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e. Falsifying certificates of medical necessity, plans of treatment, and medical records to 

justify payment  

f. Billing for a service not furnished as billed; i.e., upcoding  

Medical record: A chronological written account of a patient's examination and treatment that 

includes the patient's medical history and complaints, the physician's physical findings, the 

results of diagnostic tests and procedures, and medications and therapeutic procedures. 

Menopause: The period marked by the natural and permanent cessation of menstruation, 

occurring usually between the ages of 45 and 55. 

Minimum data set: The MDS is the core source of assessment information for the Resident 

Assessment Instrument (RAI). The MDS is a standardized, primary screening and assessment 

tool of health status; it measures physical, medical, psychological and social functioning of 

nursing home residents. The general categories of data and health status items in the MDS 

include demographics and patient history, cognitive, communication/hearing, vision, and 

mood/behavior patterns, psychosocial well-being, physical functioning, continence, disease 

diagnoses, health conditions, medications, nutritional and dental status, skin condition, activity 

patterns, special treatments and procedures and discharge potential. 

Mistreatment: To treat badly or abusively. 

Morbidity: The proportion of sickness or of a specific disease in a geographical locality. 

Mortality: The relative frequency of deaths in a specific population; death rate. 

Mucous membrane: Mucous membranes are tissues that line body cavities or canals such as the 

throat, nose, mouth, urethra, rectum, and vagina. Mucous membranes produce a thick, slippery 

liquid called mucus that protects the membranes and keeps them moist. 

Musculoskeletal: Provides locomotion, support and protection to the human body. This system 

consists of osteology (the study of bones), arthrology (the study of joints), and myology (the 

study of muscles). 

Neglect: The failure to provide goods and services necessary to avoid physical harm, mental 

anguish, or mental illness. 

Neurological system: Is made up of nerves that are voluntary and involuntary is composed of 

the brain, the spinal cord, and the sensory nerves. The nervous system carries messages to the 

brain from the body, and motor nerves, which provide messages from the brain to the muscles 

and which help muscles function. 

Object: Tangible and visible entity; an entity that can cast a shadow. 
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Ombudsman: An ombudsman is an advocate for residents of nursing homes, board and care 

homes, and assisted living facilities. They are trained to resolve problems concerning residents. 

Ombudsmen, depending on the locale, can be paid or volunteers. 

Orthostatic hypertension: Orthostatic hypotension is a systolic blood pressure decrease of at 

least 20 mm Hg or a diastolic blood pressure decrease of at least 10 mm Hg within three minutes 

of standing. 

Pathological: The quality of being diseased or dysfunctional. 

Patterned Injury: An injury where there is reasonable certainty what object was used to leave 

the impression in the skin, or that an object was used, or by what mechanism the injury was 

caused. 

Penile: Of or relating to the male organ of copulation and, in mammals, of urinary excretion. 

Peritoneal: Of or relating to the smooth transparent serous membrane that lines the cavity of the 

abdomen of a mammal, is folded inward over the abdominal and pelvic viscera, and consists of 

an outer layer closely adherent to the walls of the abdomen and an inner layer that folds to invest 

the viscera. 

Petechia: Minute, pinpoint, non-raised, perfectly round, purplish-red purpuric spots caused by 

intradermal or sub-mucous hemorrhage, which later turn blue, then yellow, before fading away. 

Pharmological restraint: A drug that is given involuntarily for the emergency control of 

behavior when it is not standard treatment for the individual's medical or psychiatric condition. 

Photographic Documentation: Photographic documentation is part of the medical record and 

can be invaluable in criminal and/or civil court proceedings. The photograph must be a true and 

accurate representation of what the health care provider examined and treated on the day of the 

exam. 

Physical abuse: Physical force or violence that results in bodily injury, pain, or impairment. It 

includes assault, battery, and inappropriate restraint. 

Physical restraint: The use of an approved mechanical device, physical intervention or hands-

on hold, to involuntarily prevent an individual receiving services from moving his body to 

engage in a behavior that places him or others at risk. This term includes restraints used for 

behavioral, medical, or protective purposes. 

Policy: A plan of action adopted by an individual or social group. 

Pregnancy: The condition of a woman or female mammal from conception until birth; the 

condition of being pregnant. 
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Prejudice: An unfavorable opinion or feeling formed beforehand or without knowledge, 

thought, or reason. 

Preserved: Kept intact or in a particular condition. 

Procedures: Documented processes that are used when work affects more than one function or 

department of an organization. 

Purpura: A hemorrhagic rash with leakage of blood into the tissue. Ecchymosis and petechia 

are forms of purpura. It is often associated with bleeding or clotting disorders, but can be abuse-

related as previously discussed under ecchymosis and petechia. 

Rash: An eruption on the body typically with little or no elevation above the surface. 

Rectal: Of or pertaining to the terminal portion of the large intestine, extending from the sigmoid 

flexure to the anal canal. 

Regulation: A law, rule, or other order prescribed by authority, esp. to regulate conduct. 

Resident: Someone who lives at a particular place for a prolonged period or who was born there. 

Rule of Thirds: A forensic photography technique with photos of each injured area taken from 

three different distances: 6 feet (farthest distance), 4 feet (mid-distance), 2 feet (close-up). 

Scabies: Contagious skin infection caused by the itch mite; characterized by persistent itching 

and skin irritation. 

Segregation: The policy or practice of separating people of different races, classes, or ethnic 

groups, as in schools, housing, and public or commercial facilities, especially as a form of 

discrimination. 

Sensory system: A part of the nervous system that consists of sensory receptors, neural 

pathways, and those parts of the brain responsible for processing the information. Specific 

sensory systems are those for somatic sensation, vision, olfaction, taste and hearing. 

Sexually transmitted disease: Any disease characteristically transmitted by sexual contact, as 

gonorrhea, syphilis, genital herpes, and chlamydia. Abbreviation: STD 

Shaking: The act of causing something to move up and down (or back and forth) with quick 

movements. 

Skin: The membranous tissue forming the external covering or integument of an animal and 

consisting in vertebrates of the epidermis and dermis. 

Skin Tear: See Avulsion. A skin tear is a partial avulsion. 
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Smothering: Causing difficulty in breathing especially through lack of fresh air and presence of 

heat. 

Social Security Act: An act established in 1935 to provide for the general welfare by 

establishing a system of Federal old-age benefits, and by enabling the several States to make 

more adequate provision for aged persons, blind persons, dependent and crippled children, 

maternal and child welfare, public health, and the administration of their unemployment 

compensation laws; to establish a Social Security Board; to raise revenue; and for other 

purposes. 

Sore: An open skin lesion, wound, or ulcer. 

SOM: State Operations Manual 

State Operations Manual: SOM 

Stellate: Arranged or shaped like a star; radiating from a center. 

Strangulation: The condition of having respiration stopped by compression of the air passage. 

Suicidal ideation: Thoughts of suicide or wanting to take one's life. 

Surveyor: Responsible for the surveillance and regulation of health care providers to ensure that 

care provided meets acceptable standards of practice and complies with State and Federal 

statutes and regulations. Involved in activities such as investigation of complaints and incidents 

concerning facilities or individuals; routine surveillance activities; prior approval determination 

and claims review for Medicaid recipients; and review of quality assurance and discharge 

planning efforts by licensed medical facilities. 

Timely: Occurring at a suitable time. 

Tissue: An aggregate of similar cells and cell products forming a definite kind of structural 

material with a specific function, in a multicellular organism. 

Thorough: Extremely attentive to accuracy and detail. 

Trace Physical Evidence: Trace physical evidence is often embedded in an injury or the clothes 

of the resident. It may include such things as dirt, grass, food particles, glass, semen, hairs, 

saliva, blood, and carpet fibers. 

Trauma: Body wound or shock produced by sudden physical injury, as from violence or 

accident. 

Tunnel: Wound depth. 
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Ulcer: A sore on the skin or a mucous membrane, accompanied by the disintegration of tissue, 

the formation of pus, etc. 

Unbiased: Not biased or prejudiced; fair; impartial. 

Unsanitary: Unhealthy or unhealthful; tending to harbor or spread disease. 

Vaginal: Of or pertaining to the passage leading from the uterus to the vulva in certain female 

mammals. 

Wound: A bodily injury caused by physical means with disruption of the normal structures. 

Wound is a good word to use to describe injuries that cannot be accurately defined using other 

forensic terms. 

Written Documentation: A written history with a general description of the events of the 

reported abuse or neglect.  

 


