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ABUSE & NEGLECT: DETECTION AND REPORTING

MOoODULE |

1.

Dolores reported observing James, a fellow nurse’s aide, slap a resident. In response to this
incident report, the facility MUST do which of the following for Dolores?

a. Encourage Dolores to attend a teamwork seminar

b. Decrease the number of hours Dolores works at the facility

c. Maintain Dolores’ anonymity from the accused

d. All of the above

Who has the primary responsibility to prevent, report, and investigate abuse?
a. The State

b. Local Law Enforcement

c. The MFCU

d. The Facility

When abuse is alleged, the facility MUST:

a. Conduct a thorough investigation

b. Notify DADS immediately on learning of the possible abuse or maltreatment
c. Secure credible evidence and paperwork

d. All of the Above

A facility is responsible to:

a. Train its staff on abuse prevention and reporting

b. Take measures to immediately protect a resident from further abuse or harm
c. Conduct a thorough investigation

d. All of the above

Which of the following are examples of physical abuse?
a. Confinement

b. Bruises in various stages of healing

c. Punching or Slapping

d. All of the above

Which of the following are physical signs of sexual abuse?
a. Genital Swelling, Redness and Pain

b. Unexplained vaginal/rectal bleeding

c. Vaginal/Penile discharges

d. All of the above

Which of the following statements is true?

a. Sexual Abuse/Assault of the elderly is uncommon

b. Sexual Abuse/Assault of the elderly is often reported

c. Sexual Abuse/Assault of institutionalized elderly residents is common
d. Sexual Abuse/Assault of the elderly is undetectable

Neglect is defined as the to provide and necessary to physical harm,
pain, or mental anguish.

a. Necessity, nutrition, conversation, prevent

b. Failure, food, clothes, stop

c. Failure, goods, services, avoid

d. Ability, food, comfort, eliminate
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9. Signs of over time include depression, fearfulness, social withdrawal, loss of appetite,
confusion, and ambivalence.
a. Emotional Neglect
b. Physical Abuse
c. Environmental Neglect
d. Emotional Neglect and Physical Abuse

10. Which of the following is not an example of Failure to Provide Basic Care?
a. Assisting a resident to eat and drink
b. Having food and water outside of easy reach
c. Neglecting to respond to a call light
d. Ignoring verbal requests for assistance

11. As skins ages, which of the following will likely not occur?
a. Skin tears more easily
b. Hyperthermia occurs more easily
c. Cuts heal more quickly
d. Hypothermia occurs more easily

12. You are investigating a family complaint related to a resident’s development of a stage-one
pressure ulcer. What age-related changes in the skin may contribute to the pressure ulcer?
a. Atrophy of sweat glands
b. Decrease in subcutaneous fat
c. Atrophy of epidermal arterioles
d. Loss of Elasticity

13. Which of the following are age related changes to the heart?
a. Decrease in elasticity
b. Calcification
c. Decrease in peripheral circulation
d. All of the above

14. You find that a resident has lost ten pounds in the last month. You determine that every effort is
being made to meet her nutritional needs. Which of the following is not an age-related change in
the gastrointestinal system contributing to loss of appetite?

a. Decrease Saliva

b. Decrease in Taste

c. Decreased Peristalsis

d. Decrease in Gastric Secretions

15. Mr. Bailey has fallen for the fifth time in 2 weeks and there is a large laceration on his forehead.
What age-related changes in the musculoskeletal system may contribute to his falls?
a. Increase in nerve cell conduction
b. Decrease in urinary bladder
c. Decrease in muscle mass
d. Decrease in pupil size

16. You notice that Mrs. Small has a 2" degree burn on her hand. You learn that she accidentally
touched a hot cookie sheet during a weekly baking activity. What age-related functional change
in the neurological system may contribute to her burn?

a. Increase in nerve cell conduction
b. Nerve cell regeneration

c. Atrophy of the hand

d. Decreased reaction time
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17. Which following statement is not correct?
a. Aging causes loss of nephrons
b. Aging increases bladder capacity
c. Aging decreases renal blood flow
d. Aging causes frequent urination

18. Mr. Jacob complains that he is always cold. You find that his caregiver attempts to regulate the
temperature of the room, but Mr. Jacob still complains of feeling cold. What age-related
hormonal change could account for this?

a. Increase in muscle mass

b. Decrease in cortisol level

c. Decrease in thyroid hormone

d. Increase in number of skin receptors

19. Mrs. Jones has sustained a hip fracture from a fall two weeks earlier. During your investigation, it
would be important to review her medication regime because:
a. An ADE may lead to a fall that mimics neglect
b. A sedating drug effect may cause a fall
c. Altered mental status may cause a fall
d. ADWs cause morbidity and mortality

20. would be the leading cause of inthe U.S., if related problems were
ranked as a disease:
a. Falling, 10", accidents, balance
b. ADEs, 5", falls, drug
c. ADEs, 5" death, medication
d. Trauma, most, coma, falling

MoDULE Il
1.  Which of the following employees require training and education on abuse and neglect?
a. Nurses

b. Nurses Aides
c. Housekeeping support
d. All of the Above

2. Which of the following would not be a follow-up screening question?
a. When did the incident occur?
b. Where did it occur?
c. How did you cause the incident?
d. Who was responsible?

3. Besides residents, other sources that can assist in detection include , other residents,
, , and
a. Surveyors, vendors, families, drivers
b. Facility staff, families, visitors, volunteers
c. Housekeeping, nutritionists, vendors, families
d. Administration, housekeeping, nurses, maintenance

4. At what times should residents be screened for abuse and neglect?
a. Upon Admission
b. When signs and symptoms are indentified
c. Upon admission
d. All of the Above
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5. Which of the following may prevent a resident from discussing abuse or neglect?
a. Fear of being accused of lying
b. Doubt that confidentiality will be maintained
c. Belief that nothing will change
d. All of the Above

6. Who has the primary Responsibility to Prevent, Report and Investigate Abuse and Mistreatment?
a. The Surveyor
b. Local Law Enforcement
c. Medicaid Fraud or Local Prosecution Units
d. The Facility

7.  Which of statement is true?
a. A written history should begin with detailed descriptions of the alleged abuse
b. The chief complaint of the resident should initially be paraphrased
c. Results of pertinent lab tests should be included in the investigation documentation
d. The resident should be interviewed with the accused abuser present in the room

8. When visually documenting abuse, you need to consider the following:
a. Labels and Scales
b. Rules of Thirds
c. Principles of photo documentation

d. All of the Above

9. Captured photos of each injured area should be taken from three different : : :
and
a. angles, top, bottom, side
b. cameras, digital, 35mm, and video
c. distances, 6 feet, 4 feet, and 2 feet
d. persons, nurse, investigator, and police

10. When an allegation of abuse is made, an internal investigation by the facility may include which
of the following?
a. Perform a physical examination
b. Notify adult protective services
c. Interview potential withesses
d. All of the Above

MobDuULE Il
1. Which statement is incorrect?

a. Evidence may be lost and/or destroyed

b. Regulations require that certain timeframes be met

c. Perpetrators of abuse are less likely to admit their actions if questioned within 24 hours
d. There may be collusion among staff to cover up the facts of an event

2. Conflicts of interest commonly occur when the investigator is connected to the persons being
interviewed by bonds such as:
a. Blood or Marriage
b. Friends or Co-workers
c. BothAandB
d. Neither A nor B
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3. The facility has a responsibility to train its staff in the : , , and of abuse
or injuries from an unknown cause.
a. Magnification, Clarification, Identification, Prevention
b. Identification, Photographing, Reporting, Identifying
c. Prevention, Identification, Documentation, Reporting
d. Classification, Diagnosis, Describing, Reporting

4.  When conducting an abuse investigation, all medications currently being used should be
reviewed because:
a. To determine if lack of medication caused confusion
b. To determine if medication could have caused bruising or bleeding
c. To determine whether unexplained abnormalities may be cured by adding medication
d. To determine if medication caused confusion led to suppressed memories

5. Which of the following is not an example of Physical Abuse:
a. Force-feeding
b. Seclusion
c. Slapping
d. Pinching
6. Which statement is correct?
a. Ombudsman programs were developed to assist companies manage their LTC facilities
b. Ombudsman programs are deemed optional under the Federal Older Americans Act
c. An Ombudsman is trained to resolve problems concerning residents
d. Ombudsmen are not allowed to be involved in neglect and abuse investigations

7. Adult Protective Services activities may include:
a. Conducting Investigations
b. Evaluating Risks to Clients
c. Developing and Implementing Case Plans
d. All of the Above

8. Culture is a system of shared : : , and behaviors that individuals use to
with their world and with one another.
a. Activities, Religions, Actions, Interact
b. Beliefs, Values, Customs, Cope
c. ldeals, Beliefs, Dogmas, Interact
d. Values, Ideas, Morals, Cope

9.  Which of the following pertains to the failure to proved goods and services necessary to avoid
physical harm, mental anguish, or mental illness?
a. Abuse
b. Self Neglect
c. Neglect
d. Misappropriation of resident’s property

10. Facility records for residents should reflect:
a. The ethnicity of the resident
b. Unique cultural norms that may relate to the resident’s attitude toward abuse
c. BothAandB
d. Neither A nor B

11. Which of the following can file a complaint about suspected abuse?
a. Facility staff
b. Family members
c. Residents
d. All of the Above
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12. When dealing with residents from differing cultures, a perceived lack of may be

viewed as abusive behavior.
a. Respect
b. Nutrition
c. Exercise
d. Attention

MoODULE IV

1.

Abuseisany |, failure to act, or incitement to act done willfully, knowingly, or recklessly
through words or physical action which causes or could cause or injury or harm
or to a resident.

a. decision, upset, personal, confusion

b. action, anger, physical, damage

c. act, mental, physical, death

d. action, harm, personal, anguish

Involuntary Seclusion is a separation of a resident from or from against the
resident's will or the will of the resident's legal representative.

a. dining, eating desert

b. others, their room

c. eating, going outside

d. dining, getting dressed

Mental/Psychological Abuse is the mistreatment within the definition of "abuse" not resulting in
physical harm, including, but not limited to, , , threats of punishment,
, or :
a. embarrassment, teasing, poking, joking
b. indigestion, hives, hiccups, yelling
c. humiliation, harassment, deprivation, intimidation
d. neglect, deprivation, embarrassment, threats

Physical Abuse is the physical action within the definition of "abuse," including, but not limited to,
' , , and

poking, tickling, jabbing, slapping

hitting, slapping, pinching, kicking

tying, tickling, poking, throwing

dropping, poking, tickling, biting

aoow

Verbal Abuse is the use of any oral, written, or gestured language that includes or
terms to a resident or within the resident's hearing distance, regardless of the

resident's age, ability to comprehend, or disability.

a. disparaging, derogatory

b. mocking, comical

c. loud, teasing

d. harassing, rude

Neglect means the failure to provide for one’s self the or , including
services, which are necessary to avoid physical or emotional or pain.

a. food, water, laundry, upset

b. medicine, clothing, food, starvation

C. goods, services, medical, harm

d. entertainment, activities, food, deprivation
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Providers who are licensed or certified by DADS must notify the agency if someone in their care
(a resident) or physically or mentally abused, or

a. has been, may be, neglected, exploited

b. died, was, ignored, mis-medicated

c. eloped, became, confused, neglected

d. none of the above

A self reported incident must be reported to DADS

a. Within 2 working days

b. Within 10 days

c. Immediately

d. Atthe end of the business day in which it occurred

After immediately notifying DADS orally of a reportable incident, the follow-up written

investigation report must be sent to the Consumer Rights and Services Section no later than the
working day after the report.

a. 3

b. 10"

c. 5"

d. 2™

It is not necessary to report to DADS.

a. Burglary of the Nursing Facility

b. Theft of any property not belonging to a resident
c. BothAandB

d. Neither A and B

When either a reportable incident or actual abuse occurs, the facility must:
a. Report the incident or abuse

b. Conduct and document a thorough investigation

c. Implement a plan to prevent recurrence

d. All of the Above

When any resident's behavior constitutes a threat to the health and safety of other residents, the
facility must access the inappropriate behavior and adjust the patient’s accordingly.

a. Medication

b. Care Plan

c. Psychiatric Treatment

d. Meal Time

ABUSE & NEGLECT: DETECTION & REPORTING QUESTIONS | © 2011 | Page 7 of 7



