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• State Operations Manual 
http://cms.hhs.gov/manuals/Downloads/ 
som107ap_p_ltcf.pdf 

• National Center on Elder Abuse 202-898-2586 (Not toll-free) 
http://www.elderabusecenter.org/default.cfm 

• Association of Area Agencies on Aging 
http://www.n4a.org/ 

• National Domestic Violence Hotline 800-799-SAFE (7233) 
http://www.ndvh.org/help/fandf.html 

• American Bar Association Senior Law Services 
http://www.abanet.org/aging/statemap.html#map 

• Local District Attorney's Office 
Consult your State Agency Manager for the appropriate local district attorney contact 
information. 

• Local Law Enforcement 
Consult your State Agency Manager for the appropriate local law enforcement contact 
information. 

• Survey and Certification Letter 06-33 

• State Adult Protective Services Units (APS) 
http://www.elderabusecenter.org/default.cfm?p=apsstate.cfm 

• Long-Term Care Ombudsman Program 
http://www.nccnhr.org/static_pages/ombudsmen.cfm 

• State Medicaid Fraud Contacts 
http://www.cms.hhs.gov/apps/mfs/statecontacts.asp 

• Elder Abuse Hotlines 
http://www.elderabusecenter.org/default.cfm?p=statehotlines.cfm 

The Clearinghouse on Abuse and Neglect of the Elderly (CANE), located at the University of 
Delaware, is the nation's largest archive of published research, training resources, government 
documents, and other sources on elder abuse. The CANE collection is fully computerized. You 
can search CANE's database to obtain references pertaining to the many facets of elder 
mistreatment. Specialized bibliographies also are available. 
http://www.elderabusecenter.org/default.cfm?p=cane.cfm 
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